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First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company High Low Medium FCR Total
Public Safety 471 478
387 388
Customer Company Total 471 478
387 388
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .
Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company High Low Medium MIR Total
Public Safety 4 471 3 478
1 9 0 10
Customer Company Total 4 471 3 478
1 9 0 10
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company High Low Medium ATTIR Total
Public Safety 4 471 3 478
0.51 0.07 0.09 0.07
Customer Company Total 4 471 3 478
0.51 0.07 0.09 0.07
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company High Low Medium MR Total
Public Safety 4 471 3 478
1 8 0 9
Customer Company Total 4 471 3 478
1 8 0 9

Page 493 of 836



Enterprise Incident Report May 2011

As of 6/1/2011
|Pub|ic Safety I

Average Time To Resolution

Average time to resolution tracks DTS’ efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company High Low Medium ATTR Total
Public Safety 4 471 3 478
2.55 0.64 0.16 0.65
Customer Company Total 4 471 3 478
2.55 0.64 0.16 0.65
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Detail
INC000000301653  Marge Dalton Server Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR:
INC000000302805 Todd Royce Network Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 3.82
INC000000304092 Kathy Hessheimer PC/Laptop Hardware None TIR Missed: Yes TIR: 3.53
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: Yes TTR: 31.88
INC000000305550 Misty Witkamp None None None TIR Missed: No TIR: 0.00
Capitol Hosting Conn Peterson Public Safety Medium Closed TTR Missed: No  TTR: 0.00
INC000000305568 Patrice Thomas None None None TIR Missed: No TIR: 0.00
Capitol Desktop Support Peter Musser Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000305569  Pat Bersie None None None TIR Missed: No TIR: 0.00
Capitol Desktop Support Peter Musser Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000305584  Kim Farnsworth Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.92
INC000000305585  Kim Farnsworth Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.93
INC000000305596  Claron Brenchley Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000305613  Jan Frisbee Application None Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000305618  Judy Gallegos Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000305686 Laura Russell PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.20
INC000000305700  Janet Read Application None Employee Gateway TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000305710 Jill Sorensen Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000305724  Todd Kreitzer Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000305747 Kyleen Hoover Application Error None TIR Missed: No TIR: 0.29
Application Services Martin Gonzalez Public Safety Low Closed TTR Missed: No  TTR: 1.22
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INC000000305780 Roger Jensen Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000305804  Mindy Lindquist Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000305816  Valerie Webster Application Reporting Novell GroupWise TIR Missed: No TIR: 0.25
Application Services Martin Gonzalez Public Safety High Closed TTR Missed: No  TTR: 0.62
INC000000305822  Sandra Pratt Application None Employee Gateway TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000305832  Colleen Strong None None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000305833  Misty Slocum Application None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000305857  Chery Rigby Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000305951 Joseph Vasquez Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.17
INC000000305962  Eric Davies Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.06
INC000000306129 Merri Coleman Telecom Dial Tone Telephone TIR Missed: No TIR: 0.08
Voice Operations Lois Schow Public Safety Low Closed TTR Missed: No  TTR: 0.26
INC000000306228  Michelle Hunt None None MyDVD Basic TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000306236  Todd Kreitzer Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000306238 Jason Robb Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000306241 Jed Crittenden Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000306245 Jason Robb Application None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000306262 Margaret Kettle Application None Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000306277  David Pearson Application Error Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.24
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INC000000306286  Jason Ricks Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.09
INC000000306298 Chad McWilliams Application Password Utah Master Directory TIR Missed: No TIR: 0.46
Help Desk Brenda Treadway Public Safety Low Closed TTR Missed: No  TTR: 0.48
INC000000306306  Patrick Donegan PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 1.57
INC000000306310  Matt Urban PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 1.52
INC000000306375 Paula Schon None None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000306411 Phyllis Beatie Application Error Student Drivers Certificate TIR Missed: Yes TIR: 3.19
Capitol Hosting Mike Tyrrell Public Safety Low Closed TTR Missed: No  TTR: 3.19
INC000000306422 Robert Gray PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 219
INC000000306449  Todd Royce PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.30
INC000000306450 Randy Riches Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.39
INC000000306474 B Dransfield Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000306501 Rich Christianson Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 0.99
INC000000306522 Matt Garvey Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.58
INC000000306545  Jered Taylor None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000306666 Todd Kreitzer Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000306687 Kristie Bonnett Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000306697  Janell Laursen Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000306736  Sarah Crane PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: Yes TTR: 6.13
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INC000000306775  Liz Powell Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000306784  Tiphanie Clark Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000306815 Marge Dalton Telecom Feature Telephone TIR Missed: No TIR: 0.08
Voice Operations Gail Christiansen Public Safety Low Closed TTR Missed: Yes TTR: 16.64
INC000000306904  Margaret Pierson Network Incident None TIR Missed: Yes TIR: 1.13
Wireless Services Paul Gustin Public Safety High Closed TTR Missed: Yes TTR: 6.78
INC000000306942  Chery Rigby Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000306946 Brenda Lane Application Password Novell Messenger TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000306955  Chris Horrocks PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 4.40
INC000000306980 Ellen Obray Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000307065  Teresa Paredes-Pozas  Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000307139 Michelle Hunt Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000307240  Barbara Butterworth Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000307283  Shana Bown Application None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000307344  Patty Trujillo Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000307454  Amber Legg Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000307456 Laurie Hytry None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000307534  Richard Richins Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000307543  Keith Dockstader PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 4.25
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INC000000307595  Justin Cloward PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 3.43
INC000000307615  Kerry Corona Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000307639  Greg Lundell Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.43
Application Services Danielle Hood Public Safety Low Closed TTR Missed: No  TTR: 1.77
INC000000307867  Coulter Baldes Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000307381 Dennis Walker Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000307884 Spencer Johnston Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000307899 Kalee Taylor Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000307905  Janine Zumwalt None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000307931 Ashten Barber Application None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000307943  Jason Chapman Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000307981 Todd Royce PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 2.92
INC000000307986 Laura Russell Network Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 2.87
INC000000308003  Todd Kreitzer Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000308022  Carla lvie Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000308077  Susan M Thomas Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.73
Capitol Desktop Support Peter Musser Public Safety Low Closed TTR Missed: Yes TTR: 8.22
INC000000308098  Michelle Hunt None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000308102 Ryan Van Fleet None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000308123 Emily Smith Telecom Call Management Telephone TIR Missed: No TIR: 0.05
Voice Operations Annette Nielsen Public Safety Low Closed TTR Missed: No  TTR: 0.18
INC000000308132  Michelle Harward None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000308189  Linda Metcalf None None Persystent Suite TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000308199  Sandra Pratt Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000308203  Paula Schon None None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000308207  Kathy Quarnberg None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000308239  Joan Foust None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000308257  Glen Porter Application Reporting Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 2.59
INC000000308259  Sterling Clark Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.28
INC000000308261 Leona Cover Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000308280 Randy Petry None None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000308288 Louise Shields None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000308320 Jaye Larrabee None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000308325 Kimberly Coulter None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000308326 Kathy Hessheimer PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000308328  Jacob Dunn Application Error Novell GroupWise TIR Missed: No TIR: 0.43
Application Services Martin Gonzalez Public Safety Low Closed TTR Missed: No  TTR: 0.46
INC000000308355 Dave Guest PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 3.52
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INC000000308427  Garrett Commagere Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.18
INC000000308562  Tara Zamora Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000308710  Tanner Young Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000308712  Debbie Clark None None Persystent Suite TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000308725  Janice Woods Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000308727  Sloane Petersen Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000308740 Randall Akers PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 3.54
INC000000308748 Barbara Hillas PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000308757  Todd Kreitzer Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000308865  Geina Foldesi Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000308867 Mayland Layton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000308946  Angela D Peterson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000308952  Treesa Jerman Application None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000309003 Rhonda Hartman Application None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000309009 Rhonda Hartman Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000309068  Carolee Ulrich PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000309116 Linda Petty PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000309129 Blaine Robbins Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.12
INC000000309162  Jason Ricks Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.66
INC000000309206  Stacy Debban Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000309271 Matt Urban PC/Laptop None Utah Highway Patrol Mobile Apy TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 3.31
INC000000309418  Steve Salas Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.77
INC000000309469  Geina Foldesi None None Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000309484  Brian Speelman None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000309487 Maurine Penrod Network None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000309495  John Simpson Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.37
INC000000309514  Brian Speelman None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000309525  Carlos Holley Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.07
INC000000309536 Mike Riley PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000309543 Chris Caras Application Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000309608 Derrick Gallegos PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.58
INC000000309628 Derrick Gallegos Application Password FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.30
INC000000309697  Stephen Bevan None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000309784  Marge Dalton Telecom None Telephone TIR Missed: No TIR: 0.35
Voice Operations Annette Nielsen Public Safety Low Closed TTR Missed: No  TTR: 0.35
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INC000000309857 Michelle Fisher PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000309866  Kristie Bebo Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000309871 Ken Miles Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000309936  Sherri Thorsen None None None TIR Missed: No TIR: 0.00
Salt Lake Data Center Operations Gerard Russell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000309937  Sherri Thorsen None None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000309938  Linda Petty PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000309939  Sasheen Horne None None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000310003  Aaron Sorenson Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000310007  Colleen Strong Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000310009 Diane Shreeve Application Password Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000310015  Jennifer Donleavy Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000310068 Ken Farris Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000310148 Pat Bersie None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000310166 Kristina Johnson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000310204  Sueann Crowley None None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000310205  Sherri Thorsen Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000310297  Brenda Barney Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00

Page 503 of 836



|Pub|ic Safety I

Enterprise Incident Report May 2011

As of 6/1/2011

INC000000310313 Marselle Morales Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000310326  Janet Herron Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000310329  Joseph Vasquez Network Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.75
INC000000310415  Jennifer Donleavy Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000310421 Richard Moseley PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000310433  Jennifer Donleavy Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000310482  Linda Petty None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000310620 Keith Dockstader Network Performance None TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 2.05
INC000000310624  Lonna Tait None None ZENworks for Desktops TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000310630 Nolan Mitchell None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000310637 Lonna Tait None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000310687  Sherri Thorsen None None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000310701 Sherri Thorsen None None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000310709  Erin Nixon None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000310744 Barton Blair Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.84
INC000000310746  Joe Clasby Application Reporting Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.84
INC000000310771 Rudy Taylor Network Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.46
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INC000000310803 Debbie Clark Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000310821 Sherri Thorsen Network Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000310828  Sherri Thorsen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000310851 Sherri Thorsen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000310860  Sherri Thorsen Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000310960  Tiffany Van Dam Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000310962  Tiffany Van Dam Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000310963  Lynne Criddle Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000310985 Jerry Cross Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000311061 Shelley Sweet Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000311100 Kevin Strand None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000311197 Rose Fossat Network Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000311225 Kim Unsworth Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000311231 Misty Slocum Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000311235 Richard Richins Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000311237 Debbie Clark Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000311243  Jennifer Yates Application None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000311260 Debbie Darger None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000311311 Todd Royce PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.52
INC000000311314 Mykeanne Hurst None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000311318 Hillary Carlson Application None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000311415 Kathy Facer Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000311444  Shawn Judd Billing None None TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 5.64
INC000000311634 Deanna Olsen Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000311665 Linda Petty Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000311734  Joe Clasby Application Reporting Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 2.79
INC000000311942 Chad Grundy PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000311945 Darren Bowles PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000311946 Geina Foldesi Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000311947 Todd VanBuren PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000311950 Ryan Barney PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000312008 Chad Bohman PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.14
INC000000312143  Geina Foldesi Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000312172  Sueann Crowley Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000312176 Rose Olsen Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000312192  Geina Foldesi Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000312224  Geina Foldesi None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000312253 Dennis Murray Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000312263  Randy Petry Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000312278  Jane Perlow Application None Mozilla Firefox TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000312279 Marge Dalton Telecom Call Management Telephone TIR Missed: No TIR: 0.12
Voice Operations Annette Nielsen Public Safety Low Closed TTR Missed: No  TTR: 0.24
INC000000312289  Sean Obrien Application Error None TIR Missed: No TIR: 0.50
Application Support Laurie Gustin Public Safety High Closed TTR Missed: No  TTR: 0.50
INC000000312348 Jessica Steele Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000312529 Marge Dalton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000312565 Kim Passey Application Password PGP TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000312574  Lauralee Blue None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000312586 Lauralee Blue Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000312588  Jim Miller Application Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000312590 Nolan Mitchell Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000312675  Sarah Dunn Application None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000312723  Michael Irvine Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000312839  Jared Garcia PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: Yes TTR: 6.59
INC000000312872  Lauralee Blue Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000312948 Ryan Longman Application Error ZENworks for Desktops TIR Missed: No TIR: 0.99
Application Services Bill Felt Public Safety Low Closed TTR Missed: No  TTR: 0.99
INC000000312967  Jennifer Donleavy Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000313045 Amisha Lester None None None TIR Missed: No TIR: 0.00
Capitol Desktop Support Peter Musser Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000313087  Bunny Gooch Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000313114  Raymond Thomson Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000313131 Bonilyn Helquist Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000313159 Leann Rino Application Error None TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000313237  Stacy Debban Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000313272 Jennifer Campbell None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000313283 Peggy Young Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000313288 Karen Elliott Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000313348 Tiffany Gill Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000313388 Tyler Roberts Application Error Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: Yes TTR: 7.69
INC000000313396 Ryan Gurney PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: Yes TTR: 7.62
INC000000313432  Colleen Strong None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000313546 Marc Atkinson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000313579  Rhonda Treptow None None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000313589  Rhonda Treptow None None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000313629  Aaron Sorenson Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000313633  Scott McDaniel Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000313663  Scott McDaniel None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000313715 Michelle Hunt Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000313780 Kent Goodrich Application Password Utah Master Directory TIR Missed: No TIR: 0.04
Help Desk Vicky Marrelli Public Safety Low Closed TTR Missed: No  TTR: 1.55
INC000000313804 Della Estrada Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000314002 Doug Anderson Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000314003 Mary Ann Curtis Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000314004 Ty Bailey None None None TIR Missed: No TIR: 0.00
Capitol Desktop Support Peter Musser Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000314069  Janet Herron Application Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000314125  Andrew Battenfield PC/Laptop Password Utah Highway Patrol Mobile Apy TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 3.42
INC000000314193  Todd Hohbein Application Reporting State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.71
Rural South Desktop Support Doug Thornton Public Safety Low Closed TTR Missed: No  TTR: 0.71
INC000000314225 Mykeanne Hurst Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000314229  Brian Speelman Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000314237 Mykeanne Hurst PC/Laptop None None TIR Missed: No TIR: 0.98
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 2.76
INC000000314331 Bill Visarraga None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000314332  Lonna Tait Application Error State Payroll Time Entry Systen TIR Missed: Yes TIR: 1.36
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 1.36
INC000000314455  Amber Legg Application None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000314475  Shaunna McCleve Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000314479  Randy Petry Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000314536 Brad Johnson Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 2.06
INC000000314546 Treesa Jerman Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000314557  Tom Worner Application None Java Platform SE TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000314604  Peggy Smith Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000314608  Sam Peck Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000314615  Ashley Nicholes Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000314620  Joan Foust Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000314640 Kimberly Panos PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 2.02
INC000000314645  Shayne Terry Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000314647  Sheena Burton Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000314731 Ralph Earl Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000314733 Michael Funk Application Error Novell GroupWise TIR Missed: Yes TIR: 2.86
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 2.86
INC000000314746  Leroy Crawford None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000314787  Todd Royce PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 3.66
INC000000314810  Elisa Farmer Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000314837  Todd Royce PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 3.50
INC000000314839  Crystal Hurst Telecom Feature None TIR Missed: No TIR: 0.29
Voice Operations Annette Nielsen Public Safety Low Closed TTR Missed: No  TTR: 0.29
INC000000314892  Adam Cleveland PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.46
INC000000314895 Adam Cleveland PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.46
INC000000314975  Ron Hindmarsh Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000314984  Kaye Leigh Hawkins Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000314989  Georgia Lund Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000314996  Anna Boynton Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000315057 Todd Royce PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.58
INC000000315058 Pam Jorgenson Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000315103 Phillip Waters Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.45
INC000000315121 Julie Pearson Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000315130 Robert Breck Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.13
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INC000000315143  Janet Thompson Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000315158  Pam Jorgenson Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000315298 Pilar Shortsleeve Application Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000315302  Cindy Kobs Network None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000315306 Peggy Smith Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000315321 Emma Garcia Application Password Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000315351 Della Estrada None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000315354  Cindy Kobs None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000315357 Marge Dalton None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000315370 B Dransfield Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000315402 Todd Royce PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 4.61
INC000000315492 Bruce B Johnson Application Password Utah Master Directory TIR Missed: No TIR: 0.42
Help Desk Eileen Dubach Public Safety Low Resolved TTR Missed: No  TTR: 0.42
INC000000315529 Todd Royce PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 2.77
INC000000315609  Georgia Lund None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000315611 Travis Williams PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.66
INC000000315619  Brenda Barney Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000315621  Travis Williams Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.19
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INC000000315626 Kim Passey Network Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000315631 Kelcee Vail Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000315702  Ellen Obray Application Error Student Drivers Certificate TIR Missed: No TIR: 0.21
Help Desk Eileen Dubach Public Safety Low Closed TTR Missed: No  TTR: 0.29
INC000000315714  Steven Clyde PC/Laptop Hardware None TIR Missed: Yes TIR: 1.14
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.14
INC000000315742  Claire Hermanson Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000315788 Frank Parker None None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000315795 Ryan Longman Application Reporting None TIR Missed: No TIR: 0.35
Capitol Desktop Support Peter Musser Public Safety Low Closed TTR Missed: No  TTR: 4.99
INC000000315800  Shayne Terry Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000316071 Kerilee Burton PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000316080 Nolan Mitchell None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000316081 Melinda Stephens None None Mozilla Firefox TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000316265 Shannon G Johnson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Medium Resolved TTR Missed: No  TTR: 0.00
INC000000316290 Brenda Barry Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000316301 Deborah Holmes Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000316327  Jennifer McNair Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000316329  Chris Rueckert None None Persystent Suite TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000316364  Liz Powell Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000316413  Troy Giles Application Reporting None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.35
INC000000316416  Randall Richey Application Error FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 5.56
INC000000316483  Randy Petry Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000316486  Jennifer McNair Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000316492 Hillary Carlson Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000316496  Becky Jones Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000316498  Joan Foust None None None TIR Missed: No TIR: 0.69
Metro C Desktop Support Ralph Judd Public Safety Low Resolved TTR Missed: Yes TTR: 8.49
INC000000316561 Coleen Sorenson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000316616  Janell Laursen None None Persystent Suite TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000316623 Ken Farris Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000316647  Susan Marshall None None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000316763 Peggy Jacobsen Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000316934  Lance Tyler Telecom Call/Receive Telephone TIR Missed: No TIR: 0.08
Voice Operations Lois Schow Public Safety Low Resolved TTR Missed: No  TTR: 0.26
INC000000316973  Jake Reary Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000316988  Beatriz Malautea Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000317143  Cindy Kobs Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000317228  Greg Willmore Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000317232 Linda Metcalf Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000317242  Kathy Hessheimer None None Kofax ImageControls TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000317252 Lonna Tait Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000317339 Kathy Hessheimer Telecom Hardware None TIR Missed: Yes TIR: 1.45
Help Desk Eileen Dubach Public Safety Low Resolved TTR Missed: No  TTR: 3.47
INC000000317394  Mike Riley None None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000317433  Lonna Tait None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000317656 Mindy Hess Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000317657 Kathy Hessheimer Telecom Hardware Telephone TIR Missed: No TIR: 0.10
Voice/Data/WAN Services Mark Thomas Public Safety Low Resolved TTR Missed: No  TTR: 0.10
INC000000317663 Ron Gloshen Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000317816  Sasheen Horne Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000317819  Jed Crittenden None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000317982 Irene Swenson Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000317998 Marge Dalton Telecom Call/Receive None TIR Missed: No TIR: 0.27
Voice Operations Kelly Johnson Public Safety Medium Resolved TTR Missed: No  TTR: 0.48
INC000000318010 Julie Pearson Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000318039  Holly Andrews None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000318090  Sasheen Horne Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Public Safety Low Resolved TTR Missed: No TTR: 0.00
INC000000318091 Kason Goodrich Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Resolved TTR Missed: No  TTR: 4.64
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INC000000318092  Clay Allred Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000318103  Alicia Gleave Application Error Persystent Suite TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000318195  Anna Boynton Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000318238  Ann Donahue Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000318257  Anna Steggell Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000318332  Bruce Clayton PC/Laptop Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Resolved TTR Missed: No  TTR: 3.57
INC000000318423 Doug Anderson Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000318427 Irene Swenson Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000318430 Julie Pearson Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000318493  Sandra Reed Application None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000318522 Karla Shepherd Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000318573 Wendell Nope Mobile Devices Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000318577 Daniel Huber Application Reporting None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 2.90
INC000000318581 Joseph Vasquez Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 3.14
INC000000318590  Jason Hunter PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 3.09
INC000000318624  Rick Shrader Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 2.73
INC000000318642  Jared Garcia Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 2.52
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INC000000318649 Robin Martinez PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000318650  Christine Green Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000318696 Robert Mitchell Application Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 3.07
INC000000318848  Scott Pruden Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.01
INC000000318918  Neil Green Application Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.97
INC000000319081 James Peterson PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 3.59
INC000000319143 Kerry Corona Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000319208  Georgia Lund Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000319233  Sean Obrien Application Error Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.17
Capitol Hosting Dale Hicks Public Safety High Resolved TTR Missed: No  TTR: 2.32
INC000000319291 Chris Smith Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000319339  Pam Russell Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000319341 Kaye Leigh Hawkins Application None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000319344  Rose Tangaro None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000319345  Shirlene Magneson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000319347 Randy Harward Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000319413 Brent Shelby Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.20
INC000000319416  Marge Dalton Telecom None None TIR Missed: No TIR: 0.19
Voice Operations Annette Nielsen Public Safety Low Resolved TTR Missed: No  TTR: 3.34
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INC000000319439 Melissa Olsen Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000319497  Glen Porter Application Reporting Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.07
INC000000319503 Roger Jensen Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000319681 Marc Atkinson Network Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000319771 Eric A Larson None None None TIR Missed: Yes TIR: 1.64
Network Operations Jack Bridwell Public Safety Low Resolved TTR Missed: No  TTR: 1.85
INC000000319859  Linda Petty Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000319868 Linda Petty Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000320059 Kristina Johnson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000320069  Ashley Nicholas None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000320139  Anne Terry Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000320283 Randy Cooper None None None TIR Missed: No TIR: 0.00
Capitol Desktop Support Peter Musser Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000320294 Ron Gloshen None None None TIR Missed: No TIR: 0.00
Capitol Desktop Support Peter Musser Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000320441 Tawna Gutierrez Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000320443 Shana Bown PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000320535 Nahemi Jimenez Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000320538  Jason Chapman Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000320545 Deborah Holmes Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00

Page 518 of 836



Enterprise Incident Report May 2011

|Pub|ic Safety I

As of 6/1/2011

INC000000320553  Shana Bown Application None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000320568 Brent Horn Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000320601 Todd Royce Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.86
INC000000320637 Deborah Holmes Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000320661 Charles Collett Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000320717  Clint Fawson Application Reporting None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.92
INC000000320733  Sherri Thorsen Telecom Call Management Telephone TIR Missed: No TIR: 0.59
Voice Operations Annette Nielsen Public Safety Low Resolved TTR Missed: No  TTR: 0.71
INC000000320758 Stacy Debban Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000320771 Marge Dalton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000320897  Colleen Strong Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000320913  John Fairbanks Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000321043 Ralph Earl None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000321059  Vu Bowers Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.06
INC000000321190 Rhonda Treptow PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000321239  Chris Rueckert None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000321243  Jan Frisbee Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Public Safety Low Resolved TTR Missed: No TTR: 0.00
INC000000321302  Marge Dalton Telecom Feature None TIR Missed: No TIR: 0.09
Voice Operations Annette Nielsen Public Safety Low Resolved TTR Missed: No  TTR: 0.16
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INC000000321328  Jennifer McNair Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000321332  Sasheen Horne Telecom CrossTalk/Noise/Static Telephone TIR Missed: No TIR: 0.1
Voice Operations Annette Nielsen Public Safety Low Resolved TTR Missed: No  TTR: 0.37
INC000000321375  Jamie Batt Application None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000321379 Nancy Harlin Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000321457  Joe Kros Application None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000321544  Rick Shrader PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.32
INC000000321624  Dave Joyner Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.36
INC000000321651 Jed Crittenden None None Cisco AnyConnect VPN Client TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000321666  Bo Smith None None None TIR Missed: Yes TIR: 3.68
Metro D North Desktop Support  Robert Stock Public Safety Low Resolved TTR Missed: No  TTR: 5.03
INC000000321699 Matthew Pratt PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.83
INC000000321766 Mark R Shepherd PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 219
INC000000321806 Michelle Hunt PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Resolved TTR Missed: No  TTR: 3.98
INC000000321873  Sheila Case Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000321885 Beverly Edmundson Application Error ZENworks for Desktops TIR Missed: No TIR: 0.77
Capitol Desktop Support Peter Musser Public Safety Low Resolved TTR Missed: No  TTR: 1.60
INC000000321901 Laconna Davis Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000321906  Suzanne Clingman Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000321909  Jason Ricks Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.58
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INC000000321947  James E Wright PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.10
INC000000322001 Marge Dalton PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000322011 Leroy Crawford Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000322021 Paul Kotter Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.60
INC000000322073  Ted Woolley None None None TIR Missed: No TIR: 0.00
Capitol Desktop Support Peter Musser Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000322083  Tanya Dawson None None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000322110 Jacob Cox Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000322111 Terry Woodward Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000322113 Maria Martinez Network Error None TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000322116 Katherine Parke Application Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000322166 Merri Coleman None None None TIR Missed: No  TIR: 0.00
Application Services Bill Felt Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000322169 Larry Mower Application Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.29
INC000000322194  Emery Calkins Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.26
INC000000322227 Pat Bersie None None None TIR Missed: No TIR: 0.00
Capitol Desktop Support Peter Musser Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000322302 Kim Passey Network Incident None TIR Missed: No TIR: 0.00
Campus Networking David Miller Public Safety Low Resolved TTR Missed: No  TTR: 1.10
INC000000322430  Alicia Williams Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000322463  Jennifer Donleavy Network Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000322605 Karen Elliott Network Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000322612  Todd Royce PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 3.88
INC000000322647  Teri Pectol None None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000322671 Scott McDaniel None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000322708  Scott Robertson None None None TIR Missed: Yes TIR: 2.70
Network Operations Kelli Okumura Public Safety Low Resolved TTR Missed: No  TTR: 3.61
INC000000322712 Ladell Bishop Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000322718 Mike Riley Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000322721 Brian Spillman Application Reporting None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 2.89
INC000000322751 Janet Herron None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000322769 David Popelmayer None None None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000322804  Kerry Corona Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000322807 Brenda Barney Network Incident Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000322850  Carlynn Scott Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000322880 Pat Bersie Application Error ZENworks for Desktops TIR Missed: No TIR: 0.88
Capitol Desktop Support Peter Musser Public Safety Low Resolved TTR Missed: No  TTR: 0.88
INC000000322930 Jason Robb None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000322984  Dea Anne Reed None None Employee Gateway TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000323005 Vivian Scott Application Password Utah Master Directory TIR Missed: No TIR: 0.06
Help Desk Brenda Treadway Public Safety Low Resolved TTR Missed: No  TTR: 0.09
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INC000000323021 Pam Strode Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000323115  Stephen Bevan Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000323126  Sandra Pratt Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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